
Il volume intende contribuire a perimetrare concettualmente un am-
bito di ricerca in pieno sviluppo, oggi, ormai anche in Italia: quello del-
lo sviluppo professionale della docenza universitaria, considerata una
priorità politica globale dell’Higher Education. Recenti indirizzi strate-
gici ribadiscono la necessità di potenziare la professionalità docente
attraverso azioni di Faculty Development all’interno di centri come i
Teaching and Learning Center, che prevedono sistemi di riconoscimen-
to e valorizzazione delle competenze acquisite attraverso la formazio-
ne.  Pur in assenza di una politica universitaria nazionale, diversi Ate-
nei italiani stanno sperimentando dal basso esperienze di formazione
ancora prive di visibilità e coordinamento nazionale. A partire dalle
sollecitazioni rivenienti dalla Conferenza Didattica, riconoscimento
professionale e innovazione in Università organizzata dall’Università
di Bari nel 2020, diversi studiosi si sono confrontati con tale oggetto a
partire da esperienze di Faculty Development sperimentate in Italia e
all’estero. Il volume, che intende suggerire nuovi approcci, dispositivi e
visioni di sistema per la formazione e l’innovazione didattica in Uni-
versità, si rivolge a ricercatori, docenti, studenti, decision makers.
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Scopo e obiettivi

Gli sviluppi della cultura, della scienza e dell’economia impongono alle istitu-
zioni accademiche il compito di creare ambienti di apprendimento sempre più
in linea con traguardi di eccellenza ed efficacia nei livelli di qualità della for-
mazione erogata, favorendo le condizioni massime di accesso all’istruzione su-
periore. L’innovazione concreta di sistemi, strutture e pratiche nel campo della
didattica è oggi imprescindibile e richiede un’alleanza forte fra istituzioni, so-
cietà scientifiche e comunità professionali nel predisporre programmi, attività
di ricerca e sperimentazioni capaci di rendere visibile e perseguibile la direzione
del cambiamento auspicato. Docenti, studenti, personale tecnico-amministra-
tivo e stakeholders si trovano sempre più coinvolti in un “governo sociale” del-
l’azione didattica e del servizio formativo in cui si modulano valori, culture e
pratiche per insegnare. Così, l’efficacia di un insegnamento colloca in posizione
centrale lo studente e il suo apprendimento in un dialogo tra aspetti disciplinari,
pedagogici, metodologici e tecnologici fondati su un’integrazione flessibile
delle prospettive nazionali e internazionali della ricerca, della didattica, dell’or-
ganizzazione e della governance.
Nella nuova vision e mission di Organismi sovranazionali, Stati e Istituzioni acca-
demiche viene ribadito l’impegno delle Università nel promuovere e supportare
iniziative e politiche di formazione in un continuous professional development
per professori e professoresse e ad esplorare vie per un riconoscimento migliore
della didattica innovativa e di alta qualità nelle carriere universitarie. Si afferma
l’urgenza di investimenti su più versanti per un’azione pianificata e mirata, tesa
a promuovere, sostenere e valutare lo sviluppo di una elevata professionalità
dei docenti in un quadro di miglioramento costante di modelli e assetti della
didattica e della formazione nel terzo millenio.
Anche nel contesto italiano, in un quadro di piena apertura alla ricerca nel
campo della formazione e dell’istruzione superiore, si profila sempre più l’ur-
genza di affrontare tematiche riguardanti l’innovazione e la qualità della didat-
tica, i processi di assessment e valutazione, il “good teaching”, i nuovi modelli
di insegnamento apprendimento, la qualificazione dei docenti e il riconosci-
mento delle competenze possedute. Le valide esperienze in atto a livello locale
o di sistema necessitano di essere adeguatamente valorizzate, formalizzate e
divulgate, affinché possano diventare patrimonio comune di riflessione, elabo-
razione e ricerca per delineare una “via italiana” alla preparazione della do-
cenza universitaria in grado di inserirsi pienamente nel ricco dibattito
internazionale. Su questa linea, la collana ospita volumi italiani e in-ternazionali
che affrontano gli argomenti da un punto di vista teorico, metodologico ed
empirico, con riferimento ad esperienze e ricerche condotte sul campo; essa
beneficia di un Comitato Scientifico e di referaggio costituito da accreditati
esperti nazionali e internazionali sulle tematiche di sviluppo della professionalità
docente, dell’innovazione della didattica e della qualificazione della forma-
zione universitaria. 
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���5LQQRYDPHQWR�GLGDWWLFR�HG�LQFOXVLRQH�QHO�FRQWHVWR�XQLYHUVLWD�

ULR�
�
ª�

�
����

���,O�)UDPHZRUN�WHRULFR��OD�Differenziazione Didattica ª� ����
���,O�Layered Curriculum��DVSHWWL�PHWRGRORJLFR�SURFHGXUDOL ª� ����
��� ,O� Layered Curriculum� QHO� FRQWHVWR� XQLYHUVLWDULR�� XQ¶HVSH�

ULHQ]D�GLGDWWLFD�LQFOXVLYD
�
ª�

�
����

���5LIOHVVLRQL�FRQFOXVLYH�H�SRVVLELOL�VYLOXSSL ª� ����
� � �

/D�5LFHUFD�)RUPD]LRQH�SHU� O¶LQQRYD]LRQH�GLGDWWLFD��HVLWL�GL�
XQ�SHUFRUVR�SURPRVVR�GDOO¶8QLYHUVLWj�GL�%RORJQD 

� �

GL�Elena Luppi, Aurora Ricci e Paola Villano  ª� ����
���,QWURGX]LRQH� ª� ����
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���/¶LPSLDQWR�PHWRGRORJLFR ª� ����
���3ULPR�VWXGLR� ª� ����
���6HFRQGR�VWXGLR� ª� ����
���7HU]R�VWXGLR� ª� ����
���/D�WULDQJROD]LRQH�GHO�GDWR�H�SULPH�FRQFOXVLRQL ª� ����
� � �

)HHGEDFN�H�H�OHDUQLQJ��ULIOHVVLRQL�VXJOL�HVLWL�GL�XQD�ULSURJHW�
WD]LRQH�GLGDWWLFD�LQ�HPHUJHQ]D 

� �

GL�Laura Fedeli, Valentina Pennazio� ª� ����
���,O�FRQWHVWR� ª� ����
���,O�)HHGEDFN�� ª� ����
���/D�ULSURJHWWD]LRQH�GHO�SURFHVVR�GL�IHHGEDFN ª� ����
���&RQFOXVLRQL� ª� ����
� � �

3URPXRYHUH�TXDOLWj�QHOOD�GLGDWWLFD�XQLYHUVLWDULD��/D�YLGHRD�
QDOLVL�SHU�ULFRQRVFHUH��ULIOHWWHUH�H�SURJHWWDUH�SUDWLFKH�GL�,Q�
IRUPDO�)RUPDWLYH�$VVHVVPHQW��,)$� 

� �

GL�Elena Pacetti, Maurizio Fabbri, Alessandra Rosa ª� ����
��� /¶LQQRYD]LRQH� GHOOD� GLGDWWLFD� XQLYHUVLWDULD� DWWUDYHUVR� OD� YL�

GHRDQDOLVL�
�
ª�

�
����

���/D�ULIOHVVLYLWj�GHO�GRFHQWH ª� ����
���/D�YLGHRDQDOLVL�WUD�ULFHUFD�H�IRUPD]LRQH ª� ����
���,O�IUDPHZRUN�GL�ULIHULPHQWR�SHU�OD�YLGHRDQDOLVL��Informal For-

mative Assessment SHU�OD�TXDOLWj�GHOOD�GLGDWWLFD�XQLYHUVLWDULD
�
ª�

�
����

���&RQFOXVLRQL� ª� ����
� � �

)LOP�H�GLGDWWLFD�LQ�8QLYHUVLWj��/
LQVHJQDPHQWR�FRQ�LO�PHWRGR�
/HDUQLQJ�E\�)LOP 

� �

GL�Marco D’Agostini ª� ����
���,QWURGX]LRQH� ª� ����
���,O�ILOP�QHOOD�GLGDWWLFD�XQLYHUVLWDULD ª� ����
���/¶XWLOL]]R�GHO�FLQHPD�LQ�DPELWR�PHGLFR��FLQHPHGXFDWLRQ�H�FL�

QHPHGLFLQH�
�
ª�

�
����

���/¶HVSHULHQ]D�/HDUQLQJ�%\�)LOP ª� ����
���5LVXOWDWL�H�FRQFOXVLRQL� ª� ����
� � �
�
�
�
�
�
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6H]LRQH�,,,�
9LVLRQL�GL�VLVWHPD

� � �
)DFXOW\�'HYHORSPHQW�� HOHPHQWL� GL� IRUPDOL]]D]LRQH�GDO� FDVR�
VWXGLR�GHOO¶8QLYHUVLWj�0HGLWHUUDQHD � 

� �

GL�Viviana Vinci� ª� ����
���6YLOXSSR�SURIHVVLRQDOH�GHOOD�GRFHQ]D�H�D]LRQL�GL�)DFXOW\�GHYH�

ORSPHQW��QXRYH�VILGH�SHU�O¶8QLYHUVLWj
�
ª�

�
����

���$QDOLVL�GHL�ELVRJQL�IRUPDWLYL��SULPL�VWHS�GL�TXDOLILFD]LRQH�GHOOD�
SURIHVVLRQDOLWj�GRFHQWH�SUHVVR�8QLUF

�
ª�

�
����

���/H�D]LRQL���µZRUN�LQ�SURJUHVV¶�� GL�Faculty Develpment ª� ����
���3HU��QRQ��FRQFOXGHUH�� OH�SROLWLFKH�student-centered�GHOO¶8QL�

YHUVLWj�0HGLWHUUDQHD�
ª� ����

� � �
,O�7XWRU�GRFHQWH�QHO�7XWRUDWR�)RUPDWLYR � �
GL�Lorenza Da Re, Renata Clerici, Andrea Gerosa ª� ����
���,O�GRFHQWH�XQLYHUVLWDULR�WUD�GLGDWWLFD��ULFHUFD�H�WHU]D�PLVVLRQH ª� ����
���,O�7XWRU�GRFHQWH�QHO�7XWRUDWR�)RUPDWLYR#81,3' ª� ����
���/D�ULFHUFD� ª� ����
���,�ULVXOWDWL� ª� ����
���5LIOHVVLRQL�H�FRQFOXVLRQL�FLUFD�LO�UXROR�GHO�7XWRU�GRFHQWH�QHO�7) ª� ����
� � �
8.36)��7KH�8.�IUDPHZRUN�IRU�DQDO\VLQJ�DQG�UHFRJQLVLQJ�
WKH�VNLOOV�RI�$FDGHPLFV�

� �

GL�Javiera Atenas ª� ����
���,QWURGXFWLRQ� ª� ����
���$FDGHPLF�)HOORZVKLSV� ª� ����
���5HFRPPHQGDWLRQV�DQG�FRQFOXVLRQV ª� ����
� � �

$QDO\VLV�DQG�FRPSDULVRQV�DERXW�(XURSHDQ�WHDFKHU�WUDLQLQJ�
SURJUDP��7KH�6SDQLVK�FDVH

� �

GL�Maria Serena Rivetta, María José Rodríguez-Conde, Susana 
Olmos Migueláñez  

�
ª�

�
����

���,QWURGXFWLRQ� ª� ����
���8QLYHUVLW\�,QVWLWXWH�RI�(GXFDWLRQV�6FLHQFHV��,8&( ª� ����
���8QLYHUVLW\�RI�6DODPDQFD��86$/ ª� ����
���6SDQLVK�1HWZRUN�RI�8QLYHUVLW\�7HDFKLQJ��5('8 ª� ����
���6FKRODUVKLS�RI�7HDFKLQJ�DQG�/HDUQLQJ��6R/7 ª� ����
���7KH�UHVHDUFK��6R/7�LQ�6SDQLVK�8QLYHUVLWLHV��TXHVWLRQV��REMHF�

WLYHV�DQG�PHWKRGRORJ\
�
ª�

�
����

���5HVXOWV�DQG�3URSRVDOV� ª� ����
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���&RQFOXVLRQV� ª� ����
� � �

7HU]D�0LVVLRQH�H�8QLYHUVLWj��XQR�VWXGLR�GL�FDVR��,O�SURJHWWR�
HXURSHR�,)�70�

� �

GL�Alberto Fornasari� ª� ����
���8QLYHUVLWj�H�7HU]D�0LVVLRQH ª� ����
���8QR�VWXGLR�GL�FDVR��LO�SURJHWWR�HXURSHR�,)�70 ª� ����
���5LVXOWDQ]H�H�FRQFOXVLRQL ª� ����
� � �
6WUXWWXUD�H�FULWHUL�GHOOD�SURJUDPPD]LRQH�GLGDWWLFD�XQLYHUVL�
WDULD��4XHVWLRQL�DSHUWH�

� �

GL�Marco Piccinno ª� ����
���,QWURGX]LRQH� ª� ����
���/D�ULFHUFD� ª� ����
���5LVXOWDWL ª� ����
���'LVFXVVLRQH�GHL�ULVXOWDWL ª� ����
���&RQFOXVLRQL� ª� ����
� � �

,O�FRLQYROJLPHQWR�GL�VRJJHWWL�HVWHUQL�QHOOD�GLGDWWLFD�XQLYHUVL�
WDULD�� ,O� FDVR�GHO�GLSDUWLPHQWR�GL�(FRQRPLD�H�0DQDJHPHQW�
GHOO¶8QLYHUVLWj�GL�7UHQWR

� �

GL�Alessandra Cataneo� ª� ����
���3UHVHQWD]LRQH�GHOOD�ULFHUFD ª� ����
���&RQWHVWR�VWRULFR�LVWLWX]LRQDOH�H�EDFNJURXQG�WHRULFR ª� ����
���0HWRGRORJLD�H�IRQWL�XWLOL]]DWH ª� ����
���$QDOLVL�H�ULVXOWDWL� ª� ����
���&RQFOXVLRQL�H�SURSRVWH�SHU�LO�IXWXUR ª� ����
� � �
9LVLRQ�GL�$WHQHR�H�IRUPD]LRQH�GHL�QHRDVVXQWL�� � �
GL�Marco Abate, Maria Luisa Chiofalo, Lorenza Da Re, Roberta 
Bonelli 

�
ª�

�
����

���,QVHJQDUH�D�LQVHJQDUH��XQ�SHUFRUVR�GL�IRUPD]LRQH�DOOD�GLGDWWLFD�
XQLYHUVLWDULD�

�
ª�

�
����

���/¶HVSHULHQ]D�GL�LPSDUDUH�D�LQVHJQDUH��XQ�YDORUH�SHU�GRFHQWL�GL�
RJQL�HWj

�
ª�

�
����

���$OFXQL�ULVXOWDWL�YDOXWDWLYL�FLUFD�³,QVHJQDUH�D�LQVHJQDUH´ ª� ����
� � �
*OL�DXWRUL� � ����
� �
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Didattica in presenza e Didattica a Distanza. Elementi 
per una prima comparazione ai tempi del Covid-19 
�
GL Alessia Scarinci*1, Ilenia Amati** 
�
�
�
�
�
�
�

,Q�VHJXLWR�DO�'�3�&�0����PDU]R�������FRQWHQHQWH�GLVSRVL]LRQL�GLVFLSOL�
QDQWL�GD�DSSOLFDUH�LQ�PRGR�XQLIRUPH�VXOO¶LQWHUR�WHUULWRULR�QD]LRQDOH�DO�ILQH�GL�
FRQWUDVWDUH�H�FRQWHQHUH�LO�GLIIRQGHUVL�GHO�YLUXV�&29,'�����OH�8QLYHUVLWj�LWD�
OLDQH�KDQQR�GLJLWDOL]]DWR�OD�ORUR�RIIHUWD�IRUPDWLYD��/D�³UHWH´��QHOO¶HFFH]LRQDOH�
IDVH�GHOO¶HPHUJHQ]D��q�VWDWD�³UHWH´�DQFKH�LQ�VHQVR�PHWDIRULFR�HGXFDWLYR��VDO�
YDJXDUGDQGR�LO�GLULWWR�DOOR�VWXGLR�GHJOL�VWXGHQWL�LQ�XQ�DPELHQWH�GL�DSSUHQGL�
PHQWR�FRVWUXWWLYLVWD��2JQL�VWXGHQWH�KD�YLVVXWR�XQ¶HVSHULHQ]D�GLGDWWLFD�³SHU�
VRQDOH´��OD�PHGLD]LRQH�q�VWDWD�UH�LQYHQWDWD�H�ULWUDVFULWWD�IRU]DWDPHQWH�DWWUD�
YHUVR�LO�web�GHQWUR�XQR�spazio�FRPXQH��&RSH��.DODQW]LV��������LQ�FXL�VL�VRQR�
LQVHULWL�DQFKH�YLVVXWL�HG�HPR]LRQL�FRQQHVVL�DOOD�UHFOXVLRQH�LQGRWWD�GDOOH�SUH�
VFUL]LRQL�VDQLWDULH��6L�SUHVHQWHUDQQR�JOL�HVLWL�GL�XQR�VWXGLR�GL�FDVR�VXOOD�³IOHV�
VLELOLWj´�QHOOD�PHGLD]LRQH�D�GLVWDQ]D�LQ�FXL��DWWUDYHUVR�LO�SDUDGLJPD�GHOO¶DQD�
OLVL�GL�SUDWLFD��'DPLDQR��������$OWHW��������3HUOD��������������3HUOD��$JUDWL��
9LQFL��������VRQR�VWDWL�LQGDJDWL�YDQWDJJL�H�OLPLWL�FRQQDWXUDWL�D�TXHVWD�IRUPD�
]LRQH�H�DOOH�VXH�LPSOLFD]LRQL�GLGDWWLFKH��6RQR�VWDWL�VWXGLDWL�WUH�WLSL�GL�IOHVVLEL�
OLWj��LQHUHQWH�LO�WHPSR��OR�VSD]LR��OD�WUDVSRVL]LRQH�GHL�FRQWHQXWL��FRPSDUDQGR�
OH�SHUFH]LRQL�GHJOL�VWXGHQWL�ULVSHWWR�DL�PHGLDWRUL�XVDWL�LQ�DWWLYLWj�LQ�SUHVHQ]D�
H�LQ�DWWLYLWj�D�GLVWDQ]D��/R�VWXGLR�SUHVHQWDWR��HIIHWWXDWR�FRQ�JOL�VWXGHQWL�GHL�
FRUVL�GL�ODXUHD�LQ�6FLHQ]H�GHOOD�)RUPD]LRQH�3ULPDULD�H�6FLHQ]H�GHOO¶(GXFD�
]LRQH�H�)RUPD]LRQH��KD�SHUPHVVR�GL�HYLGHQ]LDUH� WUH� WLSRORJLH�GLIIHUHQWL�GL�
PHGLD]LRQH�QHOOD�GDG��Shallow learning��Deep learning, Profound learning 
�6RQQD��������H�IDWWR�HPHUJHUH�DOFXQH�LQWHUHVVDQWL�HYLGHQ]H�FLUFD�OH�SRWHQ�
]LDOLWj�LQWHJUDWLYH�H�PLJOLRUDWLYH�GHOOD�GLGDWWLFD�XQLYHUVLWDULD��

�
���$OHVVLD�6FDULQFL�,OHQLD�$PDWL���8QLYHUVLWj�GHJOL�6WXGL�GL�%DUL��
/H�GXH�$XWULFL�KDQQR�FRQGLYLVR� O¶LGHD]LRQH�� OD�SURJHWWD]LRQH�H� OR� VYLOXSSR�GHO� VDJJLR��

1HOOD�VWHVXUD�GHO�WHVWR��L���,QWURGX]LRQH����H���VRQR�VWDWL�FXUDWL�GD�$OHVVLD�6FDULQFL�H�L�����H���
VRQR�VWDWL�FXUDWL�GD�,OHQLD�$PDWL��
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,QWURGX]LRQH��

/¶HPHUJHQ]D� FDXVDWD� GDOOD� GLIIXVLRQH� GHO� YLUXV� &29,'���� KD� SRUWDWR�
PROWL� SDHVL� D� SUHQGHUH� GHOOH�PLVXUH� UHVWULWWLYH� SHU� OLPLWDUH� L� GDQQL� FDXVDWL�
GDOOD�SDQGHPLD�REEOLJDQGR� OD�SRSROD]LRQH�D� ULPDQHUH�D�FDVD��1HOO¶DPELWR�
HGXFDWLYR�H�IRUPDWLYR��FRPH�VRWWROLQHDWR�GDOOD�(XURSHDQ�8QLYHUVLW\�$VVR�
FLDWLRQ��(8$���(VWHUPDQQ���������OD�FULVL�GHO�FRURQDYLUXV�KD�SRUWDWR�DG�RS�
WDUH�SHU�XQD�FKLXVXUD�WRWDOH�GL�VFXROH�HG�XQLYHUVLWj�VSRVWDQGR�O¶LQVHJQDPHQWR�
GD�XQD�GLGDWWLFD�LQ�SUHVHQ]D�DG�XQD�GLGDWWLFD�D�GLVWDQ]D��

,Q�,WDOLD��LO�'�3�&�0��GHO���PDU]R������KD�LPSRVWR�DOOH�XQLYHUVLWj�LWDOLDQH�
OD� VRVSHQVLRQH�REEOLJDWRULD�GHOOD� IUHTXHQ]D�GHL� FRUVL� GL� ODXUHD�SHU� O
HPHU�
JHQ]D�&RYLG�����GHWHUPLQDQGR�XQ�IRUWH�LPSDWWR�VXL�SURFHVVL�LQWHUQL�HG�HVWHUQL�
GL�GLJLWDOL]]D]LRQH�GHOOD�GLGDWWLFD�H�GHOO
DSSUHQGLPHQWR��

6H�GD�XQ�ODWR�TXHVWR�VWDWR�GL�HPHUJHQ]D�KD�LQWURGRWWR�XQ�HOHPHQWR�QXRYR�
H�GHVWDELOL]]DQWH�QHO�PRQGR�DFFDGHPLFR�IDFHQGR�YHQLUH�PHQR�OD�SURJHWWXD�
OLWj�H�O¶LQWHQ]LRQDOLWj�GHOOD�IRUPD]LRQH�D�GLVWDQ]D��GDOO¶DOWUR�ODWR�KD�FRVWLWXLWR�
XQD�VSLQWD�FKH�KD�DFFHOHUDWR�XQ�SURFHVVR�GL�FDPELDPHQWR�GHOO¶RIIHUWD�IRUPD�
WLYD�LQ�DWWR�GD�GLYHUVL�DQQL�PD�FKH�KD�VSHVVR�WURYDWR�UHVLVWHQ]H��6SHFN��������
0LVKUD��*XWSD��6KUHH��������3HUOD�HW�DOL���������8Q�FDPELDPHQWR�FKH�FRLQ�
YROJH�GLYHUVH�ILJXUH��GRFHQWL��VWXGHQWL��DPPLQLVWUDWLYL��WHFQLFL«��H�FRPSRUWD�
XQD�VHULH�GL�DGDWWDPHQWL�H�ULSHQVDPHQWL�GDO�SXQWR�GL�YLVWD�GHOOD�GLGDWWLFD�H�
GHOO¶DPELHQWH�IRUPDWLYR�FKH�VL�ID�VSD]LR�GLJLWDOH���

/D�UHWH��LQ�TXHVWD�IDVH��KD�RIIHUWR�QRQ�VROR�XQ�QXRYR�FRQWHVWR�SHU�O¶DS�
SUHQGLPHQWR�SULYR�GHL�WUDGL]LRQDOL�OLPLWL�VSD]LDOL�H�WHPSRUDOL�PD�q�VWDWD�³UHWH´�
DQFKH�LQ�VHQVR�PHWDIRULFR�HGXFDWLYR�SRLFKp�KD�RIIHUWR�XQR�VSD]LR��XQ�DP�
ELHQWH�GL�DSSUHQGLPHQWR�GL�WLSR�FRVWUXWWLYLVWD�SHU�OD�FRQGLYLVLRQH�H�OD�FRVWUX�
]LRQH�GHOOD�FRQRVFHQ]D��VDOYDJXDUGDQGR�LO�GLULWWR�DOOR�VWXGLR�GHJOL�VWXGHQWL�
�&DOYDQL��5RWWD���������

2JQL�VWXGHQWH�KD�YLVVXWR�XQ¶HVSHULHQ]D�GLGDWWLFD�³SHUVRQDOH´��OD�PHGLD�
]LRQH�q�VWDWD�UH�LQYHQWDWD�H�ULWUDVFULWWD�IRU]DWDPHQWH�DWWUDYHUVR�LO�web�GHQWUR�
XQR�spazio�FRPXQH��&RSH��.DODQW]LV�������LQ�FXL�VL�VRQR�LQVHULWL�DQFKH�YLV�
VXWL�HG�HPR]LRQL�FRQQHVVL�DOOD�UHFOXVLRQH�LQGRWWD�GDOOH�SUHVFUL]LRQL�VDQLWDULH��

&RQ�TXHVWR�FRQWULEXWR�VL�LQWHQGH�SUHVHQWDUH�JOL�HVLWL�GL�XQR�VWXGLR�GL�FDVR�
VXOOD�³IOHVVLELOLWj´�QHOOD�PHGLD]LRQH�D�GLVWDQ]D�LQ�FXL��DWWUDYHUVR�LO�SDUDGLJPD�
GHOO¶DQDOLVL�GL�SUDWLFD��'DPLDQR�������$OWHW�������3HUOD��������������3HUOD��
$JUDWL��9LQFL�������VRQR�VWDWL�LQGDJDWL�YDQWDJJL�H�OLPLWL�FRQQDWXUDWL�D�TXHVWD�
IRUPD]LRQH�H�DOOH�VXH�LPSOLFD]LRQL�GLGDWWLFKH��

�
� �
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���'DOOD�GLGDWWLFD�LQ�SUHVHQ]D�DOOD�GLGDWWLFD�D�GLVWDQ]D�
�
/R�VWDWR�GL�HPHUJHQ]D�KD�FRQWULEXLWR�DG�DWWLYDUH�XQ�SURFHVVR�GL�FDPELD�

PHQWR� GHOO¶RIIHUWD� IRUPDWLYD� FKH� SXz� HVVHUH� OHWWR�� FRPH� VXJJHULVFRQR�
0LVKUD��*XSWD�H�6KUHH��������QHO�ORUR�FRQWULEXWR��DWWUDYHUVR�OD�WHRULD�GHOOD�
JHVWLRQH�GHO�FDPELDPHQWR�GL�/HZLQ��������FKH�SUHYHGH�WUH�IDVL��XQIUHH]LQJ�
FKDQJH�UHIUHH]LQJ� �VEORFFDUH�� FDPELDUH�� ULFRQJHODUH��� ,O� PRPHQWR� GL�
³VEORFFR´�q�UDSSUHVHQWDWR�GDOOD�FULVL�SDQGHPLFD�FKH�KD�SRUWDWR�DG�XQD�LQWHU�
UX]LRQH�IRU]DWD�GHOOD�GLGDWWLFD�WUDGL]LRQDOH�FRVWULQJHQGR�L�GRFHQWL�DG�DGDWWDUH�
OD�SURSULD�D]LRQH�GLGDWWLFD�LQ�XQ�FRQWHVWR�GL�DSSUHQGLPHQWR�D�GLVWDQ]D�H�SRVWR�
JOL�VWXGHQWL�LQ�FRQGL]LRQH�GL�XVDUH�GHJOL�VWUXPHQWL�SHU�FXL�QRQ�HUDQR�DGHJXD�
WDPHQWH�SUHSDUDWL��/HGHUPDQ���������

4XHVWD�EUXVFD�URWWXUD�KD�SRUWDWR�DG�XQ�LPSLHJR�GHOOH�WHFQRORJLH�HGXFDWLYH��
JLj�HVLVWHQWL�PD�WURSSR�SRFR�FRQVLGHUDWH�FRPH�XQ�SRVVLELOH�YDORUH�DJJLXQWR�
DOOD�GLGDWWLFD��SHU�O¶HURJD]LRQH�GL�FRUVL�FKH��LQ�DVVHQ]D�GL�XQD�VLWXD]LRQH�FUL�
WLFD��VDUHEEHUR�VWDWL�LPSDUWLWL�IDFFLD�D�IDFFLD��(UDG]H��'LSDFH��/LPRQH��������
+RGJHV�HW�DO����������1RQ�VL�q�WUDWWDWR�GL�RSHUDUH�XQ�SDVVDJJLR�GDOOD�SUHVHQ]D�
DG�XQD�PRGDOLWj�GL�LQVHJQDPHQWR�DSSUHQGLPHQWR�RQOLQH�SRLFKp�TXHVWR��SHU�
HVVHUH�HIILFDFH�H�LPSDWWDUH�SRVLWLYDPHQWH�VXOOD�TXDOLWj�GHOO¶LVWUX]LRQH�H�VXJOL�
DSSUHQGLPHQWL��SUHYHGH�XQD�EXRQD�SLDQLILFD]LRQH�GHOOH�HVSHULHQ]H�H�XQD�FD�
SDFLWj�GL�SURJHWWD]LRQH�GHOO
DSSUHQGLPHQWR�H�GHOO
LVWUX]LRQH�GD�SDUWH�GHO�GR�
FHQWH��+RGJHV�HW�DO���������3DWULFLD�$JXLOHUD�+HUPLGD��������%DUEHUj��%DGLD��
�������6L�SDUOD�� LQYHFH��GL�emergency remote teaching, FRPH�VXJJHULWR�GD�
+RGJHV�HW�DO����������LQ�FXL�YHQJRQR�PHQR�OD�SURJHWWXDOLWj��OD�SLDQLILFD]LRQH�
H�VRSUDWWXWWR�OD�SRVVLELOLWj�GL�VFHOWD�H�LO�FXL�RELHWWLYR�q�GL�RIIULUH�H�JDUDQWLUH�D�
WXWWL�JOL�VWXGHQWL�³XQ�DFFHVVR�WHPSRUDQHR�DOO¶LVWUX]LRQH�H�DL�VXSSRUWL�GLGDWWLFL´�
�+RGJHV� HW� DO��� ������� /¶DGR]LRQH� GHOOH� WHFQRORJLH� QHOO¶LQVHJQDPHQWR� UL�
FKLHGH�FDPELDPHQWL�LQGLYLGXDOL�H�LVWLWX]LRQDOL�H�LQYHVWLPHQWL�QHOOH�LQIUDVWUXW�
WXUH�H�GRWD]LRQH�WHFQRORJLFD��QRQFKp�FRPSHWHQ]H�GHL�GRFHQWL�SHU�O¶XVR�GL�WHF�
QRORJLH�SHU�OD�SURPR]LRQH�GL�XQD�GLGDWWLFD�LQQRYDWLYD�H�FHQWUDWD�VX�VWXGHQWH��

4XHVWD�FULVL�KD�SHUz�SRVWR�L�GRFHQWL�LQ�FRQGL]LRQH�GL�GRYHU�ULGHILQLUH��UL�
GLVHJQDUH� OD� SURSULD� D]LRQH� GLGDWWLFD�� FRQVLGHUDQGR� OH� WHFQRORJLH� QRQ� SL��
VHPSOLFL�VWUXPHQWL�GL�WUDVPLVVLRQH�GHO�VDSHUH��/¶DSSUHQGLPHQWR�RQOLQH�QRQ�
SXz�HVVHUH�YLVWR�FRPH�XQD�PHUD��HVWHPSRUDQHD� WUDVSRVL]LRQH�GHOO
LQVHJQD�
PHQWR�LQ�SUHVHQ]D��('(1���������LQ�TXDQWR�SXz�FDPELDUH�QRQ�VROR�O
RUJD�
QL]]D]LRQH�VSD]LR�WHPSRUDOH��IDYRUHQGR�XQD�PDJJLRUH�IOHVVLELOLWj��PD�DQFKH�
OH�GLQDPLFKH�UHOD]LRQDOL�H�O
LQWHUD]LRQH�VRFLDOH��FKH�VSHVVR�ULFKLHGRQR�GLYHUVL�
DSSURFFL� H� DELOLWj� GL� LQVHJQDPHQWR� �+RGJHV� HW� DO�� ������� ,O� GRFHQWH� GHYH��
TXLQGL��HVVHUH�LQ�JUDGR�GL�FRQLXJDUH�FRPSHWHQ]H�SURIHVVLRQDOL��SHGDJRJLFKH��
UHOD]LRQDOL� H� WHFQRORJLFKH� HG� HVVHUH� LQ� JUDGR� GL� YDOXWDUH� JOL� VWUXPHQWL�
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WHFQRORJLFL�SL��LGRQHL�GD�XWLOL]]DUH�QHL�GLYHUVL�DPELWL�H�QHOOD�FRVWUX]LRQH�GL�
XQR�VSD]LR�YLUWXDOH�SHU�O¶HURJD]LRQH�GHL�FRQWHQXWL�H�OD�JHVWLRQH�GHOO¶LQWHUD�
]LRQH�FRQ�JOL�VWXGHQWL��%DUEHUj��%DGLD����������

'RFHQWL�H�VWXGHQWL�VL�VRQR�ULWURYDWL�FRDELWDQWL�LQ�XQR�VSD]LR�HGXFDWLYR�GD�
UHLQYHQWDUH�LQ�SRFR�WHPSR��RYYHUR�OR�VSD]LR�GLJLWDOH��3HUOD�HW�DOL���������/R�
VSD]LR�HGXFDWLYR�SXz�HVVHUH�LQWHVR�FRPH�XQ��OXRJR�YLYR���FKH�GHYH�HVVHUH�
DUULFFKLWR�RJQL�JLRUQR�DWWUDYHUVR�OD�VHOH]LRQH�GL�PDWHULDOL��LQIRUPD]LRQL��SUD�
WLFKH�FKH�SRVVDQR�PRWLYDUH�H�LQFXULRVLUH�H�FRQ�FXL�JOL�VWXGHQWL�SRVVRQR�HQ�
WUDUH�LQ�UHOD]LRQH��5LQDOGL��������%DUEHUj��%DGLD���������Ê�QHOOR�VSD]LR�FKH�
VL�PRGHOODQR�OH�D]LRQL��OH�SUDWLFKH�H�OH�PRGDOLWj�GL�IUXL]LRQH��&HUXWL��/D]]D�
ULQL���������(G�q�OR�VSD]LR��LQVLHPH�DO�WHPSR��FKH�JRYHUQD�OH�SUDWLFKH��)RX�
FDXOW��������H�FRQVHQWH�OD�FRVWUX]LRQH�GL�GLVSRVLWLYL�GL�IRUPD]LRQH�FKH�PH�
GLDQR�OD�FRQRVFHQ]D��0D�q�JUD]LH�DOOD�PHGLD]LRQH�SHGDJRJLFD�GHO�GRFHQWH�H�
DOOD�VXD�FDSDFLWj�GL�FUHDUH�XQD��UHWH�� WUD� L�GLYHUVL�HOHPHQWL�H�PH]]L�FKH� OR�
VSD]LR� GLJLWDOH� DVVXPH� VLJQLILFDWR� H� OH� D]LRQL� DO� VXR� LQWHUQR� QRQ� UHVWDQR�
�PXWH���'DPLDQR����������

/R� VWHS� UHODWLYR� DO� FDPELDPHQWR�� QHOO¶DPELWR� GHOOD� WHRULD� GL� /HZLQ�� FL�
SRUWD�DG�RVVHUYDUH�FRPH�L�SXQWL�GL�IRU]D�H�OH�RSSRUWXQLWj�RIIHUWH�GDL�PHWRGL�
GL�LQVHJQDPHQWR�RQOLQH��LQ�WHUPLQL�GL�IOHVVLELOLWj�GHL�WHPSL��OXRJKL�H�VRSUDW�
WXWWR�GHOOD�PHGLD]LRQH�GLGDWWLFD��'KDZDQ��������SRVVDQR�HVVHUH�FRQVLGHUDWL�
FRPH�IDWWRUL�GD�DGRWWDUH�LQ�XQ�SURFHVVR�GL�ULSHQVDPHQWR�H�ULQQRYDPHQWR�GHOOD�
GLGDWWLFD�XQLYHUVLWDULD��FDSDFH�GL�ULVSRQGHUH�H�DGDWWDUVL�DL�ELVRJQL�GHJOL�VWX�
GHQWL�HG�HVVHUH�FHQWUDWD�VXOOR�VWXGHQWH��3HUOD�HW�DOL���������/¶HVSHULHQ]D�GL�
GLGDWWLFD�D�GLVWDQ]D� IRU]DWD�SRWUHEEH��FRVu�� HVVHUH� ULSHQVDWD�FRPH�SXQWR�GL�
SDUWHQ]D�SHU�XQD�ULGHILQL]LRQH�GHOOH�FRPSHWHQ]H�GHL�GRFHQWL��ULSURJHWWD]LRQH�
GHO�SURSULR�DJLUH�GLGDWWLFR�FKH�SRVVD�LQWHJUDUH�OH�WHFQRORJLH�HGXFDWLYH�H�SRWHU�
SDUODUH�GL� LQQRYD]LRQH� HGXFDWLYD� �(UDG]H��'LSDFH��/LPRQH�� ������0LVKUD��
*XSWD�H�6KUHH���������

�
�
���2ELHWWLYL�H�0HWRGR��
�

/¶HPHUJHQ]D�&RYLG����KD�FRVWLWXLWR�XQD�VILGD�SHU�OH�LVWLWX]LRQL�HGXFDWLYH�
H�IRUPDWLYH�H�SHU�OH�SDUWL�FRLQYROWH��GRFHQWL��VWXGHQWL�H�SHUVRQDOH��FKH�KDQQR�
GRYXWR� JHVWLUH� XQ� FDPELDPHQWR� QHOOH�PRGDOLWj� GL� LQVHJQDPHQWR�DSSUHQGL�
PHQWR��GDOO¶LVWUX]LRQH�IDFFLD�D�IDFFLD�DG�XQ�DPELHQWH�GL�DSSUHQGLPHQWR�RQ�
OLQH�FKH�KD�ULFKLHVWR�XQ�SURFHVVR�GL�DGDWWDPHQWR�H�DFFHWWD]LRQH�GHOOH�WHFQR�
ORJLH��3DWULFLD�$JXLOHUD�+HUPLGD��������3HUOD��6FDULQFL��$PDWL���������

/R�VWXGLR�FRQGRWWR�q�HVSORUDWLYR�H�VL�FRQFHQWUD�VXOO
DQDOLVL�GL�XQ�VLQJROR�
FDVR� VWXGLR�� WULDQJRODQGR� OH� WHFQLFKH� GL� UDFFROWD� GDWL� DWWUDYHUVR� O
XWLOL]]R�
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FRQJLXQWR�GL�XQ�TXHVWLRQDULR�H�LQWHUYLVWH�GL�DSSURIRQGLPHQWR�FKH�PLUDQR�DG�
LQGDJDUH�OD�SHUFH]LRQH�H�JOL�DWWHJJLDPHQWL��PRWLYD]LRQH��FRLQYROJLPHQWR�FR�
JQLWLYR��GHJOL�VWXGHQWL�VXOO¶HVSHULHQ]D�GL� LQVHJQDPHQWR�DSSUHQGLPHQWR�RQ�
OLQH��LQGLYLGXDUH�JOL�DVSHWWL�GL�VFRPSRVL]LRQH�GHOO
DSSUHQGLPHQWR�D�GLVWDQ]D�
ULVSHWWR�DOO
LQVHJQDPHQWR�IDFFLD�D�IDFFLD��3DWULFLD�$JXLOHUD�+HUPLGD��������
6PDUW�	�&DSSHO��������+LOO�	�1HOVRQ��������$NXUDWL\D��0HGGDJH��������H�
D�ULGLVHJQDUH�XQD�PHGLD]LRQH�D�GLVWDQ]D�³IOHVVLELOH´��LQGDJDQGR�OD�PHWDPRU�
IRVL�LQ�DWWR�QHOOR�VSD]LR�GHOOD�PHGLD]LRQH�XQLYHUVLWDULD��'DPLDQR�������3HUOD�
������H�VHJXHQGR�XQ�DSSURFFLR�PHWRGRORJLFR�GL�DQDOLVL�SUDWLFD�DOO
RULHQWD�
PHQWR�IHQRPHQRORJLFR��/DQHYH�������3HUOD�������������$JUDWL���������

,�GDWL�UDFFROWL�VL�EDVDQR�VXOO
HVSHULHQ]D�GL�����VWXGHQWL�GHL�&RUVL�GL�6FLHQ]H�
GHOO
(GXFD]LRQH� H� GHOOD� )RUPD]LRQH� H� 6FLHQ]H� GHOOD� )RUPD]LRQH� 3ULPDULD�
GHOO
8QLYHUVLWj�GHJOL�6WXGL�GL�%DUL�FKH�KDQQR�IUHTXHQWDWR�GXH�FRUVL�QHO�VH�
FRQGR�VHPHVWUH�GHOO
DQQR�DFFDGHPLFR������������RJJHWWR�GL�ULSURJHWWD]LRQH�
GLGDWWLFD�FDUDWWHUL]]DWD�GD�XQD��IOHVVLELOLWj��QHOOD�PHGLD]LRQH�UHPRWD�H�XQD�
�PHGLD]LRQH�LEULGD���

/D�IRUPD]LRQH�D�GLVWDQ]D�SHU�TXHVWL�FRUVL�q�VWDWD�ULVWUXWWXUDWD�H�RUJDQL]]DWD�
SUHYHGHQGR�O
XWLOL]]R�GL�GLYHUVL�PHGLDWRUL������PHGLDWRUL�GL�DFFRJOLHQ]D������
OH]LRQL������PHGLDWRUL�GL�DSSUHQGLPHQWR�DWWLYR�����PHGLDWRUL�GL�FKLXVXUD��
&Lz�KD�FRQVHQWLWR�XQ
DQDOLVL�GHOO
DSSURFFLR�DOOD�SUDWLFD�HGXFDWLYD�GD�XQD�SUR�
VSHWWLYD�IHQRPHQRORJLFD�H�O
DSSOLFD]LRQH�GL�PHWRGL�PLVWL�VX�GDWL�TXDQWLWDWLYL�
H�TXDOLWDWLYL��$OWHW�������3HUOD�������������3HUOD��$JUDWL��9LQFL���������

�
�

���5LVXOWDWL�
�
,O�FDVR��VWXGLR�SUHVHQWDWR��HIIHWWXDWR�FRQ�JOL�VWXGHQWL�GHL�FRUVL�GL�ODXUHD�LQ�

6FLHQ]H�GHOOD�)RUPD]LRQH�3ULPDULD�H�6FLHQ]H�GHOO¶(GXFD]LRQH�H�)RUPD]LRQH��
KD�SHUPHVVR�GL�ULIOHWWHUH�VX�QXRYH�LSRWHVL�GL�ULSURJHWWD]LRQH�GHOOR�VSD]LR�GL�
GDWWLFR�SDUWHQGR�GDOOH�HVLJHQ]H�GHJOL�VWXGHQWL�LQWHUYLVWDWL��(PHUJH�LQIDWWL�FKH�
OD�TXDVL�WRWDOLWj�GHJOL�LQWHUYLVWDWL�QRQ�ULVLHGH�D�%DUL��FKH�OD�PDJJLRUDQ]D�VLD�
VWXGHQWH�SHQGRODUH��,QROWUH��L�SHQGRODUL�UDJJLXQJHQGR�OD�VHGH�XQLYHUVLWDULD�LQ�
WUHQR�R�DXWREXV�VL�GLFKLDUDQR�PROWR�VSDYHQWDWR�DOO¶LGHD�GL�GRYHU�ULSUHQGHUH�L�
PH]]L�FRQ�LO�QXRYR�DQQR�DFFDGHPLFR��4XHVWR�GDWR�q�XQ�QRGR�IRQGDPHQWDOH�
GD�FXL�SDUWLUH�SHU� ULIOHWWHUH�VX�FRPH� OD�GLGDWWLFD�XQLYHUVLWDULD�GHEED�HVVHUH�
ULSHQVDWD��&LUFD�LO�����GHJOL�LQWHUYLVWDWL�GHVLGHUD�FKH�O¶8QLYHUVLWj�ULSURJHWWL�
XQD�PRGDOLWj�PLVWD�GL�HURJD]LRQH�GHOOD�GLGDWWLFD��,�GDWL��GXQTXH��KDQQR�IDWWR�
HPHUJHUH�DOFXQH�LQWHUHVVDQWL�HYLGHQ]H�FLUFD�OH�SRWHQ]LDOLWj�LQWHJUDWLYH�H�PL�
JOLRUDWLYH�GHOOD�GLGDWWLFD�XQLYHUVLWDULD�LQ�PRGDOLWj�EOHQGHG���
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,O�GLVHJQR�GL�ULFHUFD�KD�VHJXLWR�XQ�DSSURFFLR�GL�DQDOLVL�GL�SUDWLFD�DG�RULHQ�
WDPHQWR�IHQRPHQRORJLFR��3HUOD�/��������H�PL[HG�PHWKRGV��&UHVZHOO�-��:���
3ODQR�&ODUN�9��/���*XWWPDQ�0���+DQVRQ�:���������FKH�KD�SHUPHVVR�GL�UDF�
FRJOLHUH�GDWL�LQ���VWHS��

�

�
1° step 

�
'XUDQWH�LO�SULPR�VWHS�q�VWDWR�VRPPLQLVWUDWR�XQ�TXHVWLRQDULR�HVSORUDWLYR�

DG�XQ�FDPSLRQH�GL�����VWXGHQWL�GHL�&RUVL�GL�6FLHQ]H�GHOO¶(GXFD]LRQH�H�GHOOD�
)RUPD]LRQH� H� GL� 6FLHQ]H� GHOOD� )RUPD]LRQH� 3ULPDULD� GHOO¶8QLYHUVLWj� GHJOL�
6WXGL�GL�%DUL��IUHTXHQWDQWL�D�GLVWDQ]D�QHO�VHFRQGR�VHPHVWUH�GHOO¶DQQR�DFFD�
GHPLFR������������SURSULR�GXUDQWH� O¶HPHUJHQ]D�&RYLG�����,O�TXHVWLRQDULR�
KD�ULOHYDWR�OH�SHUFH]LRQL�GHOO¶HVSHULHQ]D�GL�DSSUHQGLPHQWR�LQ�RUGLQH�DOOD�GL�
PHQVLRQH�GHOOR�VSD]LR�YLUWXDOH�H�GHL�PHGLDWRUL�XVDWL��,O�TXHVWLRQDULR�SURSRVWR�
q�FRPSRVWR�GD�GRPDQGH�D�ULVSRVWD�FKLXVD�H�GD�GRPDQGH�D�ULVSRVWD�DSHUWD��

$JOL� VWXGHQWL� q� VWDWR� FKLHVWR� GL� HVSULPHUH� XQD� YDOXWD]LRQH� VXO� SURSULR�
JUDGR�GL�FRPSHWHQ]D�WHFQRORJLFD��GDWR�XWLOH�SHU�FDSLUH�OD�SHUFH]LRQH�GL�DS�
SUHQGLPHQWR�LQ�XQD�VLWXD]LRQH�HPHUJHQ]LDOH�TXDOH�OD�'D'��/¶��������GHJOL�
LQWHUYLVWDWL�KD�ULVSRVWR�GL�VDSHU�SDGURQHJJLDUH�PROWR�EHQH�OH�WHFQRORJLH�H�IUD�
WXWWL�JOL�VWXGHQWL��GXH�GLFKLDUDQR�GL�DYHUH�LQVXIILFLHQWL�FRPSHWHQ]H�WHFQRORJL�
FKH���������

/D�TXDVL�WRWDOLWj�GHJOL�VWXGHQWL���������KD�GLFKLDUDWR�GL�DYHU�VHJXLWR�LQ�
PRGDOLWj�VLQFURQD�ULVSHWWDQGR�JOL�RUDUL�GHOOD�OH]LRQH��
� �
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2° step  
�
,O�VHFRQGR�VWHS�KD�DYXWR�FRPH�RJJHWWR�O¶DQDOLVL�GL�SUDWLFD�GHOOH�PHGLDWL]�

]D]LRQL�GHL�PHGLDWRUL�GL�DFWLYH�OHDUQLQJ�QRUPDOPHQWH�XVDWL�QHOOD�GLGDWWLFD�LQ�
SUHVHQ]D��/H�OH]LRQL��TXRWLGLDQDPHQWH��VRQR�VWDWH�VWUXWWXUDWH�LQ�TXHVWR�PRGR���

5LVSHWWR�D�TXHVWR��DJOL�VWXGHQWL�q�VWDWR�FKLHVWR�VH��GXUDQWH�L�FRUVL�GL�'LGDW�

WLFD�JHQHUDOH�H�GL�7HRULD�GHOOD�GLGDWWLFD�H�DQDOLVL�GHOOH�SUDWLFKH�HGXFDWLYH�VH�
JXLWL�LQ�PRGDOLWj�D�GLVWDQ]D��DEELDQR�DYXWR�OD�SHUFH]LRQH�FKH�VL�VLDQR�PHVVL�
D� GLVSRVL]LRQH� PDWHULDOL� DJJLXQWLYL� GL� DSSURIRQGLPHQWR� XWLOL� DOO¶DSSUHQGL�
PHQWR��/¶������KD�GLFKLDUDWR�GL�Vu�H�IUD�WXWWL�VL�VRQR�SUHIHULWL�PROWR�OH�VOLGH��
D�VHJXLUH�DUWLFROL��UHSRUW�GL�ULFHUFD��FDSLWROL�GL�OLEUL�H�YLGHR��

5LVSHWWR�DO�FRLQYROJLPHQWR�GHJOL�VWXGHQWL��JOL�LQWHUYLVWDWL�GLFKLDUDQR�FKH�
LO�����VLD� LQWHUYHQXWR�PDJJLRUPHQWH� ULVSHWWR�DOOD�GLGDWWLFD� LQ�SUHVHQ]D�� ,O�
������GHJOL�VWXGHQWL�GLFKLDUD�GL�LQWHUYHQLUH�LQ�HJXDO�PLVXUD�VLD�LQ�SUHVHQ]D�
FKH�D�GLVWDQ]D��$JOL�VWXGHQWL�q�VWDWR�FKLHVWR�LQROWUH�VH��ULVSHWWR�DOOD�GLGDWWLFD�
LQ� SUHVHQ]D�� VL� VRQR� IUHTXHQWDWH�PDJJLRUPHQWH� OH� OH]LRQL� GXUDQWH� O¶HPHU�
JHQ]D�&RYLG����� H� D� TXDOL�PRWLYD]LRQL� q� SRVVLELOH� DWWULEXLUQH� OD� VFHOWD�� LO�
������ULVSRQGH�GL�DYHU�SRWXWR�JHVWLUH�PHJOLR�L�WHPSL�VHQ]D�OR�VSRVWDPHQWR�
GD�H�SHU�O¶XQLYHUVLWj��LO�����SHU�OD�PDJJLRUH�IDFLOLWj�QHOO¶DFFHGHUH�DOOH�DXOH�
YLUWXDOL�FKH�ILVLFKH���

$JOL�VWXGHQWL�q�VWDWR�FKLHVWR�LQROWUH��GL�YDOXWDUH�LO�JUDGR�GL�LPSRUWDQ]D�GL�
DOFXQH� D]LRQL� HIIHWWXDWH� GXUDQWH� OD� GLGDWWLFD� D� GLVWDQ]D�� QHOO¶RUGLQH� DYHUH�
FKLDUR�O¶RJJHWWR�GHOOD�OH]LRQH��������GHOLQHDUH�XQ�DUJRPHQWR�ULIDFHQGRVL�D�
LPPDJLQL�HG�HVHPSL�DWWXDOL��������FUHDUH�FROOHJDPHQWL�WUD�DUJRPHQWL�GLYHUVL�
�������ULFHYHUH�VFKHPL�H�DUWLFROL���������

5LVSHWWR�DOOD�GLGDWWLFD�LQ�SUHVHQ]D�JOL�VWXGHQWL�VL�VRQR�VHQWLWL��DLXWDWL�D�SHQ�
VDUH� FULWLFDPHQWH� ��������� FRLQYROWL� QHOOH� OH]LRQL� ��������� YDORUL]]DWL�
QHOO¶DSSUHQGLPHQWR���������H�VRGGLVIDWWL����������
� �

Copyright © 2022 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835115205



234 

3° step 
�

1HO�WHU]R�VWHS�VRQR�VWDWH�FRQGRWWH�LQWHUYLVWH�LQ�SURIRQGLWj�FRQ�JUXSSL�GL�
VWXGHQWL�VXOOD�SHUFH]LRQH�GHOOR�VSD]LR�YLUWXDOH�LQ�RUGLQH�DOOH�GLPHQVLRQL�GHOOD�
PRWLYD]LRQH��GHOO¶RUJDQL]]D]LRQH��GHOOD�VHOI�HIILFDF\��%DQGXUD���������

6RQR�VWDWL�FRLQYROWL���JUXSSL�GD����VWXGHQWL�RJQXQR�SHU�XQ�WRWDOH�GL�����
LQWHUYLVWDWL��/D�GXUDWD�PHGLD�GL�RJQL�LQWHUYLVWD�q�VWDWD�GL����PLQXWL��

/¶LQWHUR�FRUSXV� WHVWXDOH�q�VWDWR�DQDOL]]DWR� WUDPLWH� LO� VRIWZDUH�GL�DQDOLVL�
WHVWXDOH�1YLYR��/HZLQV�	�6LOYHU�������3DFLILFR�	�&RSSROD�������%D]HNH\�
	�-DFNVRQ�������H�DWWUDYHUVR�SURFHGXUD�4XDOLWDWLYH�'DWD�$QDOLVLV��4'$���
FKH�SDUWHQGR�GDOO¶DQDOLVL�GHOOD�UHDOWj�IHQRPHQLFD�KD�FRQGRWWR�DOO¶HPHUVLRQH�
GL�XQD�WHRULD�ORFDOH��*URXQGHG�7KHRU\���6WUDXVV�	�&RUELQ��������&KDUPD]��
������&UHVZHOO��������������0RUWDUL��������7DUR]]L��������0RUWDUL����������

'DOOH�LQWHUYLVWH�VL�VRQR�ULFDYDWL�TXDWWUR�QRGL��IOHVVLELOLWj�GHO�WHPSR��IOHV�
VLELOLWj�GHOOR�VSD]LR��RUJDQL]]D]LRQH��SURVSHWWLYH��

3HU�TXDQWR�ULJXDUGD�LO�SULPR�QRGR��IOHVVLELOLWj�GHO�WHPSR��O¶������GHJOL�
VWXGHQWL�LQWHUYLVWDWL�KD�GLFKLDUDWR�FKH�FRQ�OH�OH]LRQL�D�GLVWDQ]D�DEELDQR�ULWH�
QXWR�PROWR�XWLOH�LO�ULVSDUPLR�GL�WHPSR�XWLOL]]DWR�SHU�VSRVWDUVL�GD�H�SHU�O¶8QL�
YHUVLWj��LO�������GHJOL�VWXGHQWL�KD�GLFKLDUDWR�GL�DYHU�VHJXLWR�GXUDQWH�OR�VFRUVR�
VHPHVWUH�LO������GHOOH�OH]LRQL�H�FKH�ULVSHWWR�DOOD�GLGDWWLFD�WUDGL]LRQDOH�VROR�
LO� �����GHJOL� VWXGHQWL� GLFKLDUD�GL� QRQ�DYHU� VHJXLWR�� ,QROWUH� LO� ������GHJOL�
LQWHUYLVWDWL� KD�GLFKLDUDWR� FKH� LQ� FDVR�GL� GLGDWWLFD� LQ�SUHVHQ]D�QRQ� DYUHEEH�
SRWXWR�IUHTXHQWDUH�SL��GHO�����GHOOH�OH]LRQL��

3HU�LO�QRGR�IOHVVLELOLWj�GHOOR�VSD]LR�VL�q�FKLHVWR�DJOL�VWXGHQWL�FRPH�DEELDQR�
SHUFHSLWR�O¶DXOD�YLUWXDOH��,O�������KD�GLFKLDUDWR�GL�DYHUOD�SHUFHSLWD�FRPH�VSD]LR�
DSHUWR�PD�FRQ�FRQILQL��PHQWUH�LO������OR�KD�SHUFHSLWR�FRPH�FKLXVR�SULYR�GL�DULD��

'DOOH�LQWHUYLVWH�DJOL�VWXGHQWL�LQROWUH��HPHUJH�FKH�VLD�VWDWR�SL��IDFLOH�LQWHU�
YHQLUH�DWWUDYHUVR�OD�FKDW�������ULVSHWWR�DOO¶LQWHUYHQWR�LQ�SUHVHQ]D��LQWHUYHQLUH�
GXUDQWH� OD� OH]LRQH� FRQ� O¶XVR�GHO�PLFURIRQR� VLD� ULVXOWDWR�SL�� IDFLOH� ULVSHWWR�
DOO¶LQWHUYHQWR�LQ�DXOD��������HVSRUUH�GXEEL�DWWUDYHUVR�OD�FKDW�VLD�VWDWR�PHQR�
LPEDUD]]DQWH��������HVSRUUH�L�GXEEL�GXUDQWH�OD�OH]LRQH�FRQ�O¶XVR�GHO�PLFUR�
IRQR�VLD�VWDWR�PHQR�LPEDUD]]DQWH��������LO�FRQWDWWR�FRQ�L�GRFHQWL�YLD�PDLO�
VLD�VWDWR�SL��IUHTXHQWH��������LO�FRQWDWWR�FRQ�OD�GRFHQWH�YLD�FKDW�VLD�VWDWR�SL��
IUHTXHQWH��������

,QILQH��LO�������GHJOL�VWXGHQWL�ULWLHQH�FKH�VLD�JOL�VWXGHQWL�IUHTXHQWDQWL��VLD�
JOL�VWXGHQWL�QRQ�IUHTXHQWDQWL�SRWUHEEHUR�WUDUUH�YDQWDJJLR�GDOOD�GLGDWWLFD�D�GL�
VWDQ]D��

'DO�QRGR�RUJDQL]]D]LRQH�HPHUJH�FKH�O¶RUJDQL]]D]LRQH�GHO�FRUVR�VLD�VWDWD�
VWUXWWXUDWD�LQ�PDQLHUD�RWWLPDOH�SHU�LO�������GHJOL�VWXGHQWL��FKH�OD�PRGDOLWj�FRQ�
FXL�VLD�VWDWR�VWUXWWXUDWR�LO�FRUVR��DFFRJOLHQ]D��OH]LRQH��GRPDQGH��VLD�VWDWD�SHU�
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O¶������GHJOL�VWXGHQWL�PROWR�LQWHUHVVDQWH��1HOOR�VSHFLILFR�JOL�LQWHUYLVWDWL�KDQQR�
JUDGLWR�PROWR�OR�VSD]LR�GHGLFDWR�DOO¶DFFRJOLHQ]D����������OR�VSD]LR�ULVHUYDWR�
DOOH�GRPDQGH����������L�ODERUDWRUL����������YDOXWDQGR�RWWLPD�OD�UHOD]LRQH�LQ�
VWDXUDWD�FRQ�OD�GRFHQWH��������$OO¶LQWHUQR�GHOOD�FDWHJRULD�RUJDQL]]D]LRQH�DE�
ELDPR�ULOHYDWR�XQ�XOWHULRUH�QRGR��IOHVVLELOLWj�RUJDQL]]DWLYD��Ê�VWDWR�FKLHVWR�DJOL�
VWXGHQWL�GL�YDOXWDUH�OD�GLVSRQLELOLWj�GRFHQWH��SHU�O¶������JOL�VWXGHQWL�O¶KDQQR�
UHSXWDWD�RWWLPD�H�LO�������DOOD�ILQH�GHO�FRUVR��ULVSHWWR�DOOD�GLVFLSOLQD��VL�VHQWH�
SUHSDUDWR�SHU�H�SURQWR�SHU�VRVWHQHUH�O¶HVDPH��,O������KD�GLFKLDUDWR�GL�QRQ�VHQ�
WLUVL�DIIDWWR�SURQWR�D�VRVWHQHUH�O¶HVDPH��PHQWUH�DOOD�ILQH�GHO�FRUVR�LO�������VL�
VHQWH�SUHSDUDWR�ULVSHWWR�DOOD�SURIHVVLRQH�IXWXUD��D�GLIIHUHQ]D�GHOO¶�����FKH�GL�
FKLDUD�GL�QRQ�VHQWLUVL� DIIDWWR�SUHSDUDWR��*OL� VWXGHQWL�KDQQR�GLFKLDUDWR�FKH� LO�
FRUVR���������HG�L�ODERUDWRUL���������DEELD�ODVFLDWR�ORUR�PROWR�H�ULWLHQH�FKH�
O¶DSSUHQGLPHQWR� VLD� GHILQLELOH� SHU� LO� ������ FRPH� GHHS� OHDUQLQJ� �DSSUHQGL�
PHQWR�SURIRQGR���SHU� LO�������FRPH�SURIRXQG� OHDUQLQJ� �DSSUHQGLPHQWR� LQ�
WHQVR��H�SHU�LO�����VKDOORZ�OHDUQLQJ��DSSUHQGLPHQWR�VXSHUILFLDOH���

'DO�QRGR�SURVSHWWLYH�JOL�VWXGHQWL�IDQQR�HPHUJHUH�FKH�OD�'D'�DEELD�PRO�
WLVVLPH�SRWHQ]LDOLWj�H�SRFKL�OLPLWL���������H�LO�������FKH�O¶XQLYHUVLWj�GHEED�
FRQVLGHUDUH�O¶XWLOL]]R�GHOOD�'D'�DQFKH�GRSR�OR�VWDWR�GL�HPHUJHQ]D�&RYLG����
LQ�PRGDOLWj�PLVWD���

�
�

4° step 
�
,O�TXDUWR�VWHS�q�VWDWR�GHGLFDWR�DO�PRQLWRUDJJLR�TXDQWLWDWLYR�GHJOL�LQWHUYHQWL�

DWWUDYHUVR� XQ� VLVWHPD� GL� WUDFFLDPHQWR� GHOOD� SDUWHFLSD]LRQH�� 6L� SUHFLVD� FKH�
O¶RUJDQL]]D]LRQH�GHOOH�OH]LRQL�KD�WHQXWR�FRQWR�GL�GXH�GLPHQVLRQL�LPSRUWDQWL��
TXHOOD�IRUPDOH�H�TXHOOD�LQIRUPDOH��*OL�VWXGHQWL�KDQQR�SDUWHFLSDWR�LQ�PDQLHUD�
IRUPDOH� �OH]LRQL� VLQFURQH� ��������� HVHUFLWD]LRQL� VLQFURQH� ������� HVHUFLWD�
]LRQL� DVLQFURQH� ������� ODERUDWRUL� VLQFURQL� �������� ODERUDWRUL� DVLQFURQL�
�������PDLO�LVWLWX]LRQDOL���������SHU�LO��������HG�LQ�PDQLHUD�LQIRUPDOH��FKDW�
OH]LRQH��������FKDW�7HDPV�GRFHQWH��������FKDW�)DFHERRN��������LQWHUD]LRQL�
*UXSSR�)DFHERRN��������SHU�LO����������

�
�

���'LVFXVVLRQH�H�FRQFOXVLRQL�
�

,Q�DFFRUGR�FRQ�OD�OHWWHUDWXUD�GL�VHWWRUH��'DPLDQR���������OD�PHGLD]LRQH�
DOO
HSRFD�GHO�&RYLG����KD�FRPSRUWDWR�XQD�IRUWH�DFFHQWXD]LRQH�GHOOR�VSRVWD�
PHQWR� GHL� SXQWL� GL� YLVWD� ULVSHWWR� DOO
LQWHUD]LRQH� LQ� SUHVHQ]D�� GDOOD� FRSSLD��
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LQVHJQDQWH�H� VWXGHQWH�� D�D]LRQL��PHGLDWRUL��PDWHULDOL� FXOWXUDOL� �SURFHGXUDOL��
WHFQLFL��VLPEROLFL��FRQ�L�TXDOL�JOL�VWXGHQWL�KDQQR�PDJJLRUPHQWH�LQWHUDJLWR��

,O�FDPSR�G
D]LRQH�VL�q�GLPRVWUDWR�XQ�RVVHUYDWRULR�SULYLOHJLDWR�SHU�HVSOR�
UDUH�O
LQVHJQDPHQWR��'D�VRWWROLQHDUH�O
HOHYDWR�DSSUH]]DPHQWR�ULFHYXWR�GDOOD�
ULVWUXWWXUD]LRQH�GHOOR�VSD]LR�GLGDWWLFR��SDUWLFRODUPHQWH�DSSUH]]DWD�OD�VFHOWD�GL�
IOHVVLELOLWj� WULSDUWLWD� WUD� RVSLWDOLWj�� PRVWUD�� DFWLYLW\� OHDUQLQJ� H� GHEULHILQJ�
���������&RVu�FRPH�VRQR�VWDWL�DSSUH]]DWL�JOL�H�ODERUDWRUL���������RUJDQL]]DWL�
WRWDOPHQWH�GD�UHPRWR�VIUXWWDQGR�OH�
VWDQ]H
�FROOHJDWH�GHOOD�SLDWWDIRUPD�D�FXL�L�
JUXSSL�GL� VWXGHQWL�SRWHYDQR�DFFHGHUH�H� VXOOD� VFHOWD� VLPEROLFD�GL�PHGLDWRUL�
�VFULWWL�DXWRELRJUDILFL�H�FROOHWWLYL��IOLSSHG�OHDUQLQJ��DSSURFFLR�WXWRULDOH�H�GULOO�
	�SUDFWLFH��FRQ�IRFXV�WHPDWLFL�PLUDWL��*OL�VWXGHQWL�KDQQR�DYXWR�PRGR�GL�UH�
OD]LRQDUVL�WUD�ORUR�DWWUDYHUVR�XQ�DXWHQWLFR�DUVHQDOH�GL�VWUXPHQWL�H�SURFHGXUH�
LQ�HVVR�LQFRUSRUDWL��&Lz�PRVWUD�FKH�OD�VWUXWWXUD]LRQH�H�O
RUJDQL]]D]LRQH�GLGDW�
WLFD��FRVu�FRPH�OD�PHGLDWL]]D]LRQH��VRQR�XQ�DVSHWWR�LPSRUWDQWH�FKH�SXz�LQ�
IOXHQ]DUH�LO�PRGR�LQ�FXL�OD�FRQRVFHQ]D�YLHQH�WUDVPHVVD�H�DFTXLVLWD��6LHPHQV��
������3HUOD��$JUDWL��9LQFL���������/
HIILFDFLD�GL�TXHVWD�VFHOWD�q�SUREDELOPHQWH�
OHJDWD�DOO
XWLOL]]R�GL�WHFQRORJLH�FKH�KDQQR�SHUPHVVR�D�PROWL�VWXGHQWL�GL�DE�
EDWWHUH�OH�EDUULHUH�VSD]LR�WHPSRUDOL��IDFLOLWDQGR�OH�UHOD]LRQL�DWWUDYHUVR�XQ�DX�
WHQWLFR�DUVHQDOH�GL�VWUXPHQWL�H�SURFHGXUH�LQ�HVVH�LQFRUSRUDWH��3HUOD��6FDULQFL��
$PDWL���������

/D�ULOHYDQ]D�GHOO
LQWHUD]LRQH�FRQ��RJJHWWL�FXOWXUDOL��KD�TXLQGL�VXSHUDWR��H�
FRPSHQVDWR��O
DVVHQ]D�GL�UHOD]LRQL��LQ�FDUQH�H�RVVD���8Q�DOWUR�HOHPHQWR�LP�
SRUWDQWH�DL�ILQL�GLGDWWLFL�KD�ULJXDUGDWR�OD�GLPHQVLRQH�SDUWHFLSDWLYD��/D�IRU�
PXOD�GHOOD�GLVWDQ]D�FL�KD�SHUPHVVR�GL�FRVWUXLUH�XQ�DPELHQWH�FKH�UHQGHVVH�JOL�
VWXGHQWL�SL���GLVLQLELWL��GDO�IDUH�GRPDQGH��6L�WUDWWD�GL�XQ�VHFRQGR�HOHPHQWR�
FKH�FRQWUDGGLFH�O
HVDWWR�RSSRVWR�SUHJLXGL]LR�GL�XQD�OLPLWD]LRQH�GHOOD�SDUWHFL�
SD]LRQH�GHJOL�VWXGHQWL��SUREDELOPHQWH�QHOOD�SHUFH]LRQH�GHO�GRFHQWH�F
q�XQ�OL�
PLWH�GL�UDSSUHVHQWD]LRQH�GHL�
PRGL
�DWWUDYHUVR�L�TXDOL�JOL�VWXGHQWL�FUHGRQR�GL�
SRWHU�SDUWHFLSDUH�DOOD�OH]LRQH��

4XDQWR�HPHUVR�SHUPHWWH�GL� ULGHILQLUH� OD��FDUWD�GHOO
LQVHJQDPHQWR���'D�
PLDQR��������FRPH��D]LRQH�PHGLDWD�DG�DOWR�SRWHQ]LDOH�GL�LEULGD]LRQH���SRU�
WDQGR�DOOD� OXFH� OH� FULWLFLWj� �� SRWHQ]LDOLWj�GHO�7HU]R�SHGDJRJLFR� �+RXVVD\H��
������FRPH�VSD]LR�GL�VSHULPHQWD]LRQH�GL�IOHVVLELOLWD�
GLGDWWLFD��

8Q�XOWLPR�DVSHWWR��VLFXUDPHQWH�SL��HYLGHQWH�PD�QRQ�SHU�TXHVWR�PHQR�LP�
SRUWDQWH�FKH�O
LQGDJLQH�KD�PHVVR�LQ�OXFH��ULJXDUGD�O
RUDULR�GLGDWWLFR�GL�IUXL�
]LRQH�GHOO
RIIHUWD��/D�IOHVVLELOLWj�WHPSRUDOH��DSSUH]]DWD�GDOO
������GHJOL�VWX�
GHQWL� LQWHUYLVWDWL�� KD� FRQVHQWLWR� XQ� ULVSDUPLR� HFRQRPLFR� FKH�� SHU� LO� WDUJHW�
GHOO
8QLYHUVLWj�GHJOL�6WXGL�GL�%DUL�$OGR�0RUR�FDUDWWHUL]]DWR�GD�XQD�SRSROD�
]LRQH�VWXGHQWHVFD�FRQ�SURILOR�HFRQRPLFR�PHGLR�EDVVR��KD�FRVWLWXLWR�XQ�HOH�
PHQWR� LPSRUWDQWH� GL� RWWLPL]]D]LRQH�� 8QD� VHFRQGD� HYLGHQ]D� D� VXSSRUWR�
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GHOO
RWWLPL]]D]LRQH�GHULYD�GDO�IDWWR�FKH�OD�IRUQLWXUD�WRWDOPHQWH�D�GLVWDQ]D�KD�
SUDWLFDPHQWH�UDJJLXQWR�LO�QXPHUR�WRWDOH�GL�LVFULWWL��LO�������GHJOL�LQWHUYLVWDWL�
KD�GLFKLDUDWR�FKH��FRQ�OD�GLGDWWLFD�IDFFLD�D�IDFFLD��QRQ�DYUHEEH�SRWXWR�IUH�
TXHQWDUH�SL��GHO�����GL�OH�OH]LRQL��

/R�VWXGLR�HVSORUDWLYR�KD�GLPRVWUDWR�XQD�SHUFH]LRQH�SRVLWLYD�GD�SDUWH�GHJOL�
VWXGHQWL�ULVSHWWR�DOO¶DSSUHQGLPHQWR�RQOLQH��GXUDQWH�LO�SHULRGR�GL�HPHUJHQ]D��
+D�GLPRVWUDWR�FRPH�LO�FRLQYROJLPHQWR�GHJOL�VWXGHQWL�LQ�XQ�DPELHQWH�GL�DS�
SUHQGLPHQWR�RQOLQH��VHSSXU�IRU]DWR�GDOOD�VLWXD]LRQH�GL�FULVL�SDQGHPLFD��SRVVD�
HVVHUH�SRVVLELOH� DWWUDYHUVR�XQD� ULSURJHWWD]LRQH�H� UL�PHGLD]LRQH�GHOO¶D]LRQH�
GLGDWWLFD�HVSUHVVD�QHL�WHUPLQL�GHOOD�IOHVVLELOLWj��,QIDWWL��DO�GL�Oj�GHOOH�GLIILFROWj�
GLGDWWLFKH� H� RUJDQL]]DWLYH� LQL]LDOPHQWH� ULVFRQWUDWH�� OD� VLWXD]LRQH� GL� HPHU�
JHQ]D�VL�q�ULYHODWD�XQD�SUH]LRVD�RFFDVLRQH�SHU�ULSHQVDUH�OH�IRUPH�GL�PHGLD�
]LRQH�QHOO
DSSUHQGLPHQWR�D�GLVWDQ]D�DWWUDYHUVR�OD�WHFQRORJLD��LQ�XQ
RWWLFD�GL�
DSSUHQGLPHQWR� DGDWWLYR� H� IOHVVLELOH� �+XDQJ�HW� DO�������� RYYHUR�� FDSDFH�GL�
RIIULUH�VFHOWH�SL��DPSLH�H�FRQ�XQ�SL��DOWR�OLYHOOR�GL�SHUVRQDOL]]D]LRQH�SHU�JOL�
VWXGHQWL��

6RQR� VWDWL� FRQIHUPDWL� JOL� DVSHWWL� SRVLWLYL� GHJOL� DSSURFFL� FROODERUDWLYL� H�
O
DPSOLDPHQWR�GHOOD�JDPPD�GL�VWUXPHQWL�D�GLVSRVL]LRQH�GHJOL�VWXGHQWL��0D�
O
HOHPHQWR�GL�ULIOHVVLRQH�SL��LPSRUWDQWH�FKH�O
LQGDJLQH�FL�UHVWLWXLVFH�ULJXDUGD�
LO� UXROR�GHO�GRFHQWH�H�QRL�SUHQGLDPR�TXHVWR�HOHPHQWR�FRPH� IXOFUR�GL�XQD�
ULIOHVVLRQH�IXWXUD��SURVSHWWLFD�GL�TXHVWR�VWXGLR��
�
�
%LEOLRJUDILD�

�
$JUDWL��/����������Alla conquista del sapere pratico. Il laboratorio nella formazione 

degli insegnanti��5RPD��&DURFFL��
$JXLOHUD�+HUPLGD��$��3����������&ROOHJH�VWXGHQWV¶�XVH�DQG�DFFHSWDQFH�RI�HPHUJHQF\�

RQOLQH� OHDUQLQJ� GXH� WR� &29,'����� International Journal of Educational 
Research Open��KWWSV���GRL�RUJ���������M�LMHGUR��������������

$NXUDWL\D��'�$���0HGGDJH��'�1�5����������6WXGHQWV¶�3HUFHSWLRQ�RI�2QOLQH�/HDUQLQJ�
GXULQJ� &29,'���� 3DQGHPLF�� $� 6XUYH\� 6WXG\� RI� ,7� 6WXGHQWV�� International 
Journal of Research and Innovation in Social Science��,9�,;������������

$OWHW�0����������L’Analyse des pratiques: outil de formation et de recherche pour 
les ensegnants��$FWHV�&ROORTXH��6HYUHV��$5&8)()��

%DUEHUj��(���%DGLD��$����������(O�XVR�HGXFDWLYR�GH�ODV�DXODV�YLUWXDOHV�HPHUJHQWHV�HQ�
OD� HGXFDFLyQ� VXSHULRU��Revista de Universidad y Sociedad del Conocimiento,�
YRO����Q���1RYLHPEUH�������

%D]H.H\��3���-DFNVRQ��.����������Qualitative Data Analysis with NVivo��/RQGRQ��
6DJH��

&DOYDQL��$���5RWWD��0�� ��������Fare formazione in Internet: manuale di didattica 
online, 7UHQWR��(ULFNVRQ��
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&HUXWL�� 0��� /D]]DULQL�� $�� �������� ,O� �WHU]R� VSD]LR��� 3HU� XQD� SHGDJRJLD� GHOOD�
FRPSOHVVLWj���3HGDJRJLD�RJJL����������VHPHVWUDOH�6,3('��SS�����������

&RSH�� %��� 	� .DODQW]LV�� 0�� ��������New Learning: Elements of a Science of 
Education, &DPEULGJH�8.��&DPEULGJH�8QLYHUVLW\�3UHVV��

&UHVZHOO�� -��:�� ��������Qualitative inquiry & research design. Choosing Among 
Five Approaches��6HFRQG�(GLWLRQ��/RQGRQ��6DJH��

&UHVZHOO��-��:���3ODQR��&ODUN�9��/���*XWWPDQ��0���+DQVRQ��:����������$GYDQFHG�
PL[HG�PHWKRGV�UHVHDUFK�GHVLJQV��,Q�7DVKDNNRUL��$���7HGGOLH��&���7HGGOLH�&�%��
�(GV����Handbook of mixed methods in social & behavioral research�� 6DJH��
7KRXVDQG�2DNV��&$��

'DPLDQR�(��� ��������La mediazione didattica. Per una teoria dell’insegnamento��
0LODQR��)UDQFR$QJHOL�

'DPLDQR��(�� ��������La mediazione didattica. Per una teoria dell’insegnamento��
0LODQR��)UDQFR$QJHOL��

'KDZDQ��6�� ��������2QOLQH� OHDUQLQJ��$�SDQDFHD� LQ� WKH� WLPH�RI�&29,'����FULVLV��
Journal of Educational Technology Systems��49�����������

(UDG]H��0���'LSDFH��$���/LPRQH��3����������+\EULG�)OH[LEOH�/HDUQLQJ�ZLWK�022&V��
$� 3URSRVDO� WR�5HFRQFHSWXDOL]H� WKH�&29,'���(PHUJHQF\�%H\RQG� WKH�&ULVLV��
IEEE Learning With MOOCS�� *XDWHPDOD�� 9ROXPH�� ������ '2,��
��������/:022&6��������������������

(VWHUPDQQ��7��HW�DO����������The impact of the Covid-19 crisis on university funding 
in Europe. Lessons learnt from the 2008 global financial crisis.� 6ZLW]HUODQG��
(8$��

(XURSHDQ� 'LVWDQFH� (GXFDWLRQ� 1HWZRUN� �� ('(1� �������� Connecting through 
Educational Technology to produce effective learning environments�� %UXJHV��
%HOJLXP��('(1������$QQXDO�&RQIHUHQFH���

)RXFDXOW��0����������La volontà di sapere��WU��LW��0LODQR��)HOWULQHOOL��
+LOO��-��/���	�1HOVRQ��$����������1HZ�WHFKQRORJ\��QHZ�SHGDJRJ\"�(PSOR\LQJ�YLGHR�

SRGFDVWV� LQ� OHDUQLQJ� DQG� WHDFKLQJ� DERXW� H[RWLF� HFRV\VWHPV�� Environmental 
Education Research������SS�����±�����

+RGJHV��&���0RRUH��6���/RFNHH��%���7UXVW��7���	�%RQG��$�� ��������The difference 
between emergency remote teaching and online learning��
KWWSV���HU�HGXFDXVH�HGX�DUWLFOHV��������WKH�GLIIHUHQFH�EHWZHHQ� HPHUJHQF\��
UHPRWH�WHDFKLQJ�DQG�RQOLQH�OHDUQLQJ��

+RXVVD\H�-�� ��������Le triangle pédagogique. Théorie et pratiques de l'éducation 
scolaire��9HUODJ���3HWHU�/DQJ��

/DQHYH�� &�� ��������Analisi di pratica educativa. Metodologie e risultanze della 
ricerca��%UHVFLD��/D�6FXROD��

/HGHUPDQ�� '�� ��������:LOO� VKLIW� WR� UHPRWH� WHDFKLQJ� EH� ERRQ� RU� EDQH� IRU� LQOLQH�
OHDUQLQJ"� ,QVLGH� +LJKHU� (G�� 5HWULHYHG� IURP�
ILOH����'��&29,'�0RVW���WHDFKLQJ���LV���JRLQJ���UHPRWH����:LOO���W
KDW����KHOS���RU���KXUW���RQOLQH���OHDUQLQJ�KWPO��

/HZLQ�� .�� �������� *URXS� GHFLVLRQ� DQG� VRFLDO� FKDQJH�� ,Q� (�� (��0DFFRE\�� 7��0��
1HZFRPE��	�(��/��+DUWOH\��(GV����Readings in social psychology��SS�����±������
+ROW��5LQHKDUW�	�:LQVWRQ��
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/HZLQV��$���6LOYHU��&����������Using software in qualitative research: A step by step 
guide. /RQGRQ��6DJH��

0LVKUD�� /��� *XSWD� 7�� DQG� 6KUHH�� $�� �������� 2QOLQH� WHDFKLQJ�OHDUQLQJ� LQ� KLJKHU�
HGXFDWLRQ� GXULQJ� ORFNGRZQ� SHULRG� RI� &29,'���� SDQGHPLF�� International 
Journal of Educational Research Open��
KWWSV���GRL�RUJ���������M�LMHGUR��������������

0RUWDUL��/����������Cultura della ricerca e pedagogia,�5RPD��&DURFFL��
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